Summary - KwaZulu-Natal 


Statistical indicators on service delivery as at the beginning of 2016117 (to be completed only at the becpnning erf the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a 

Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2016/17 

Programme / Subprogramme / Performance Measures 


106789 Hxisefdds 
18264 Hausetnlcte 
158272 Households 


559655 Haiseholcfe 


298253 Haisehokis 


Backlog as at 
beginning of 


Target for 


1st Quarter 1st Quarter 
Planned Actual 

output output 

as perSDBIP 


2nd Quarter 2nd Quarter 
Planned Actual 

output output 

i perSDBIP 


3rd Quarter 3rd Quarter 
Planned Actual 

output output 

as perSDBIP 


4th Quarter 4th Quarter 
Planned Actual 

output output 


Summary of Summary of 
Planned Actual 
output output for 
as per SDBIP 2016/17. 


Reason(s) for variation 


Remedial action 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In 5itu 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 




Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


as provided with electricity connections 


Electricity 

Number of additional households living in formal ar 
:ional high mast lights installed 

:ional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community halls to be developed / upgraded 
of sports fields and stadia to be developed / upgraded 
of parks / leisure facilities to be developed / upgraded 
of clinics to be developed / upgraded 

of pre-schools / early childhood development centres to be developed / upgraded developed 

of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetries to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


(282) 

( 6 ) 

(711) 

(117) 

(123) 

(9) 


(798) 

(25 127) 


(264) 
(1 795 458) 


municipal financial year) 



KZN212 - Umdoni 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

Ftousefclds 

Fbusefclds 

Fbusefclds 

htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN213 - Umzumbe 


Statistical indicators on service delivery as at the beginning of 2016/17 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 



KZN213 - Umzumbe 

QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Backlog as at 
beginning of 
2016/17 


Target for 
2016/17 as 
per the 
SDBIP 

1st Quarter 
Planned 

output 
as per SDBIP 

1st Quarter 
Actual output 

2nd Quarter 
Planned output 
as per SDBIP 

2nd Quarter 
Actual output 

3rd Quarter 
Planned 

output 
as per SDBIP 

3rd Quarter 
Actual output 

4th Quarter 
Planned 

output 
as per SDBIP 

4th Quarter 
Actual 

output 










2 

3 4 

5 

6 

7 8 

9 10 















578 

120 


144 


144 













3 

4 

3 


3 


1 

4 



































































192 

48 


48 


48 













16 000 

4 000 


4 000 


4 000 













6 

60 


2 

30 


30 


6 











50 

50 


50 


50 














Summary of Summary of 
Planned Actual 
output output for 
as per SDBIP 2016/17. 


Actual 
output for 
2016/17 


Reason(s) for variation 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 
Sewerage 

Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 






KZN214 - uMuziwabantu 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 





KZN216 - Ray Nkonyenl 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




DC21 - Ugu 


Statistical indicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN221 - uMshwathi 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN222 - uMngeni 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of add 


Number of add 


Number of add 


tional water service points to be installed for informal settlement dwellers within a 200m radius 
tional households to be provided with water connections 

tional sanitation service points (toilets) to be installed for informal settlement dwellers 
tional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN223 - Mpofana 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 





KZN224 - Impendle 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbusehdds 

Ftousefclds 

Fbusefclds 

Fbusefclds 

htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN225 - Msunduzi 


Statistical indicators on service delivery as at the beginning of 2016/17 (to be corrpleted only at the beginning of the municipal financial year) 


Line 6- Radha Goundan 

Line 7 - Radha Goundan or Rodney 

Line 8-Thabani Madlala 

Line 9 - Thabani Madlala 

Line 10 - Brenden Sivparsad 

Line 11 - Brenden Sivparsad 

Line 12 - Brenden Sivparsad 

Line 13 - Brenden Sivparsad 

Line 14 -Cyril Naidoo 

Line 15 - Cyril Naidoo 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlement: 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a 

Number of households living in informal areas with access to refuse removal 


Current status 


67032 

3563 

81617 


417 Househdds 
8S315 Househdds 


58827 Househdds 


109840 

10160 


QUARTERLY PERFORMANCE REPORTS - 2016/17 



Programme / Subprogramme / Performance Measures 

Backlog as at 

Target for 

1st Quarter 

1st Quarter 

2nd Quarter 

2nd Quarter 

3rd Quarter 

3rd Quarter 

4th Quarter 

4th Quarter 

Summary of 

Summary of 

Actual 

Variation 

Reason(s) for variation 

Remedial action 



beginning of 

2016/17 as per 

Planned 

Actual 

Planned 

Actual 

Planned 

Actual 

Planned 

Actual 

Planned 

Actual 

output for 






2016/17 

the 

output 

output 

output 

output 

output 

output 

output 

output 

output 

output for 

2016/17 







SDBIP 

as per 


as per 


as per 


as per 


as per 

2016/17. 

as per 








SDBIP 


SDBIP 


SDBIP 


SDBIP 


SDBIP 


Annual 
















[3 + S + 7 + 9] 

14+6+8+10] 


[13-12J 





1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 




Spatial Development and the Built Environment: 


















Number of hectares of land procured and suitable for Greenfields development 















Valuations are concluded for Manaye hall 


George Lebelo 
















properties and we are now starting a process 
of negotiations with land owners, we also 

Department of Human Settlement to 

















undertaking valuations for the town centre 

provide funding as per the 2020 Business 

















properties 

Plan that was submitted to the Department 


Number of hectares of land procured and suitable for Brownfield development 















Nol land procured as awaiting funds 


Radha Goundan 

Number of hectares of land proclaimed (township establishment completed) 

















Radha Goundan 

Number of dwelling units developed per hectare 

















Radha Goundan 

Percentage density reduction in total informal settlements 

70 

25 















Radha Goundan 

Number of informal settlements targeted for upgrading 

20 000 

3 213 













No informal settlement has been upgraded 


Radha Goundan 

Number of households living in informal settlements targeted for upgrading 

70 














No informal settlement has been upgraded 


Radha Goundan 

Number of informal settlements targeted for upgrading with upgrading plans 















No informal settlement has been upgraded 


Radha Goundan 

Number of informal settlements upgraded (services provided): In Situ 















Assessments are being done to determine 


Radha Goundan 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 















information not available 


Radha Goundan 

Radha Goundan 

Number of sites serviced 















No title deeds trasferred to beneficiaries 


Radha Goundan 

Number of Title deeds transferred to eligible beneficiaries 


















Roads and storm water: 

















Bheki Sosibo 

KMs of new paved roads to be built 

616 

15 















Bheki Sosibo 

KMs of new gravelled roads to be built 

















Bheki Sosibo 

KMs of roads resurfaced/rehabilitated/resealed 


30 000 

10 000 

38 850 







10 000 

38 850 


(38 850) 

this is measured in sqm. Equivelantto 7,5km 


Bheki Sosibo 

KMs of storm water drainage installed in addition to current ones 


1 

0.4 








0 






Bheki Sosibo 

Bheki Sosibo 

Transport: 

















Bheki Sosibo 



















KMs of new pedestrian walkways to be constructed 

45 














only the backlog no budget was allocated on 


Bheki Sosibo 
















the current financial year. 



Number of new bus terminals or taxi ranks to be constructed 


















Number of new bus/taxi stops to be constructed 

202 

35 

10 

8 







10 

8 


(8) 

Delays in creating purchase orders due to 
the implementation of SAP system. 



Access to Services: 

















Brendsen Sivparsad 

Water 


















Number of additional water service points to be installed for informal settlement dwellers within a 

















Brendsen Sivparsad 

200m radius 

Number of additional households to be provided with water connections 











so 

95 


(95) 



Brendsen Sivparsad 
















Brendsen Sivparsad 
Brendsen Sivparsad 

Sewerage 



































Brendsen Sivparsad 


















Brendsen Sivparsad 

Number of additional households to be provided with sewer connections 


100 

10 

101 

50 

194 





60 

295 


(295) 




Solid Waste Management 

















Cyril Naidoo 

Number of additional households provided with access to weekly refuse removal 

43 000 

43 000 













To be implemented in Quarter 2 

N/A 

Cyril Naidoo 

Number of waste minimisation projects initiated/ upgraded 















No approved projects 

Target to be reviewed in mid year 

Cyril Naidoo 

Number of households living in informal areas with solid waste removal service 

43 000 

43 000 













To be implemented in Quarter 2 

N/A 


KZN225 - Msunduzi 


Thabani Madlala 


Electricity 

Number of additioi 
Number of additioi 


households living in formal areas provided with electricity connections 
high mast lights installed 


Number of additional households provided with access to Free Basic Electricity 

Moses Ngobese/Thabani 
madlala 

Thabani Madlala Number of additional street lights installed 


Lungisani Kunene 
Mandla Zuma 
Mandla Zuma 

Mandla Zuma 
Mandla Zuma 
Mandla Zuma 
Mandla Zuma 
Mandla Zuma 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded 
developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 


5S2 



David Gengan 


David Gengan 


Number of markets to be developed / upgraded 


Number of fire safety and emergency facilities to be developed / upgraded 

local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Prograr 
other municipal programmes 


: guidelines and 


_ 


_ 



_ 



(50) 




Inclement weather caused delays to the 

More teams will be brought in to fast 

(4 340) 

curing of the concrete foundations. 

track the installation of high masts 


No formal structures are built as yet 

Awaiting Human Settlement Unit to 


leading to delays in the electrification of 

complete building of formal structures 


the area. 

before electrification could begin. 

(1) 

(2) 

The Process is at Design Stage 



Uprgrading to commence in Quarter 2 


(4) 

(3) 

Vuiindlela Swimming pools 


(3) 




Project to be completed by June 2017 re- 



advertise Tender 


(3 494) 

Participants have dropped out due to 
finding permanent employment. 

Continue to recruit of new participants 


KZN226 - Mkhambathini 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


hbusehdds 

htausefrids 

htajsehdds 

htausefdds 

l-txisehdds 

l-busefcids 

htausefdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 














Solid Watte Management 




Electricity 






as per SDBIP 


as per SDBIP 


as per SDBIP 


as per5DBIP 


output for 2016/17. 


















DC22 - uMgungundlovu 


Statistical incfcators on sendee delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the rruilci pal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


hbusehdds 

hbusehdds 

l-busefcids 

l-txisefcids 

l-busefcids 

l-busefcids 

hbusefdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN23S - Okhahlamba 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 



KZN237 - Inkosi Langalibalele 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

l-txisehdds 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN238- Alfred Duma 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the rruTicipai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Sites 
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hbusehdds 

Housefrids 

Hsusehdds 

htajsehdds 

Hsusehdds 

Hsusehdds 

l-tausetidds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 

Backlog as at 
beginning of 

Target for 

1st Quarter 

Planned 

output 
as per SDBIP 

1st Quarter 
Actual outpu 

2nd Quarter 

Planned 

output 
as per SDBIP 

2nd Quarter 
Actual outpu 

3rd Quarter 

Planned 

output 
as per SDBIP 

3rd Quarter 
Actual outpu 

4th Quarter 

Planned 

output 
as per SDBIP 

4th Quarter 
Actual outpu 

Summary of 
Planned 

output 
as per SDBIP 

Summary of 
Actual outpu 
for 2016/17. 

Actual outpu 
for 2016/17 
as per Annua 

Variation 

Reason(s) for variation 

Remedial action 




[4.6*8.10] 

( 13 - 12 ] 




1 2 3 4 5 6 7 8 9 

10 

11 

12 

13 

14 

Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 

Number of hectares of land procured and suitable for Brownfield development 

Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 

Number of new bus terminals or taxi ranks to be constructed 

Number of new bus/taxi stops to be constructed 

Access to Services: 

^ ^ 




(42 


































Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 

Number of additional households to be provided with water connections 

Sewerage 

Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 

Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 

Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 

Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

Number of sports fields and stadia to be developed / upgraded 

Number of parks / leisure facilities to be developed / upgraded 

Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 
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DC23 - Uthukela 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 



KZN241 - Endumeni 




er (house connection), sewerage 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds living in informal areas with access to basic electricity 
ds in formal areas receiving water services 
ds living in informal areas receiving water services 
ds in formal areas receiving sewerage services 
ds living in informal areas receiving sewerage services 


Number of households in formal areas with kerb-side refuse removal services (once a 
Number of households living in informal areas with access to refuse removal 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Ezsszssa 


Spatial Development and the Built Environment: 






Roads and storm water: 


Transport: 

Access to Services: 




Solid Waste Management 




Electricity 




Local Economic Development and Job Creation: 


■ 


■ 




s per SDBIP 2016/17. 






KZN242 - Nquthu 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN244 - Msinga 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN245 - Umuoti 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 



I - Umzinyathi 


Statistical Indicators on service del ivory as at the boginning of 2016117 (to bo ca rpi of od only at the boginning of the municipal financial year) 







Spatial Development and the Built Environment: 

Roads and storm water: 






Access to Services: 




Solid Waste Management 


1500 households in terms of the water Planning is based on the funding to be 
provision of the annual taret for the 2016/17 received in terms of the MIG, RBIG, MWI< 
financial year. and other relates funding sources. 


3500 households in terms of the provision of 


The municipality is currently developing a 
regional solid waste facility under Umvotl 
MuniciOplaity but to be shared by Msinga 
and Umvoti Municipalities, and the project is 


comleted at the en of November 2016. Tt 
North regional landfill site was long 
completed and is currently functional, wh 
is under Endumeni Municipality 


Electricity 


Socio-Economic Amenities 






The municipality is currently constructing a 
District Disaster Management Centre to 
address fire and Disaster related 

completed in 2017, to date the foundation, 
reatining walls and slab have been 
completed. 


KZN252 - Newcastle 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
ss per Annual 


Reason(s) for variation 


Remedial action 




KZN253 - eMadlangeni 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN254 - Dannhauser 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 



DC25 - Amajuba 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the rrunldpal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius j 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN261 - eDumbe 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN262 - uPhongolo 


Statistical incfcators on service delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius j 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN263 - Abaqulusi 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN265 - Nongoma 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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Fbuseftids 

rtxisehdds 
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l-txisehdds 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN266 - Ulundi 


Statistical incicators on sendee delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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hbusehdds 

Fbuseftids 
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htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




DC26 - Zululand 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

Ftousefclds 

l-txisehdds 

Fbusefclds 

htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN271 - Umhlabuyalingana 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN272 - Jozini 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN27S - Mtubatuba 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN276 - The New Big 5 False Bay 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
ss per Annual 


Reason(s) for variation 


Remedial action 




DC27 - Umkhanyakude 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN281 - Mfolozi 


Statistical incfcators on service delivery as at the beginning of 2016117 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN282 - uMhlathuze 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius j 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN2S4 - uMlalazi 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN28S - Mthonjaneni 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN286 - Nkandla 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

Ftousefclds 

l-txisehdds 

Fbusefclds 

htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




DC28 - King Cetshwayo 


Statistical indicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the rrmicipai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Sites 

hbusehdds 




hbusehdds 

hbusehdds 

l-tausefdds 

l-tausefdds 

rtxsehdds 

rtxsehdds 

rtxsehdds 

HsuselKlds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN291 - Mandeni 


Statistical incicators on sendee delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

Ftousefclds 

l-busefcids 

l-busefcids 

htausefrids 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN292 - KwaDukuza 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


hbusehdds 

htausefrids 

Fbuseftids 

rtxisehdds 

l-txisehdds 

Hxisetolds 

htausefdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius j 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN293 - Ndwedwe 


Statistical incicators on sendee delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbusehdds 

Ftousefclds 

l-txisehdds 

Fbusefclds 

1-tausefKlds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN294 - Maphumulo 


Statistical incfcators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




DC29 - iLembe 


Statistical indicators on service delivery as at the becoming of 2016/17 (to be completed only at the beginning of the mjnicipal financial year) 


Current 

status 

Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 



Households 


DC29 - iLembe 

QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 

Backlog as at 

Target for 

1st Quarter 

1st Quarter 

2nd Quarter 

2nd Quarter 

3rd Quarter 

3rd Quarter 

4th Quarter 

4th Quarter 

Summary of 

Summary of 

Actual output 

Variation 

Reason(s) for variation 

Remedial action 


beginning of 

2016/17 as 

Planned 

Actual output 

Planned 

Actual output 

Planned 

Actual output 

Planned 

Actual output 

Planned 

Actual output 

for 2016/17 





2016/17 

per the 

output 


output 


output 


output 


output 

for 2016/17. 

as per Annual 






SDBIP 

as per SDBIP 


as per SDBIP 


as per SDBIP 


as per SDBIP 


as per SDBIP 


Report 
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QUARTERLY OUTPUTS 

















Spatial Development and the Built Environment: 

















Number of hectares of land procured and suitable for Greenfields development 

















Number of hectares of land procured and suitable for Brownfield development 

















Number of hectares of land proclaimed (township establishment completed) 

















Number of dwelling units developed per hectare 

















Percentage density reduction in total informal settlements 

















Number of informal settlements targeted for upgrading 

















Number of households living in informal settlements targeted for upgrading 

















Number of informal settlements targeted for upgrading with upgrading plans 

















Number of informal settlements upgraded (services provided): In Situ 

















Number of informal settlements targeted for formalisation (services provided): Relocated 

















Number of households living in informal backyard rental agreement 

















Number of sites serviced 

















Number of Title deeds transferred to eligible beneficiaries 

















Roads and storm water: 

















KMs of new paved roads to be built 

















KMs of new gravelled roads to be built 

















KMs of roads resurfaced/rehabilitated/resealed 

















KMs of storm water drainage installed in addition to current ones 

















Transport: 

















KMs of new pedestrian walkways to be constructed 

















Number of new bus terminals or taxi ranks to be constructed 

















Number of new bus/taxi stops to be constructed 

















Access to Services: 

















Water 

















Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 

















Number of additional households to be provided with water connections 

36 475 

2 745 



1300 

1261 


1695 



130 

2 95 


(2 956) 



Sewerage 

















Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 

32 438 

1268 






134 




13 


(134) 



Number of additional households to be provided with sewer connections 


148 



148 

148 





14 

14 


(148) 



Solid Waste Management 

















Number of additional households provided with access to weekly refuse removal 

















Number of waste minimisation projects initiated/ upgraded 

















Number of households living in informal areas with solid waste removal service 

















Electricity 

















Number of additional households living in formal areas provided with electricity connections 

















Number of additional high mast lights installed 

















Number of additional households provided with access to Free Basic Electricity 

















Number of additional street lights installed 

















Socio-Economic Amenities 

















Number of community halls to be developed / upgraded 

















Number of sports fields and stadia to be developed / upgraded 

















Number of parks / leisure facilities to be developed / upgraded 

















Number of clinics to be developed / upgraded 

















Number of pre-schools / early childhood development centres to be developed / upgraded developed 

















Number of community swimming pools to be developed / upgraded 

















Number of libraries to be developed / upgradeddeveloped 

















Number of museums / theatres and art galleries to be developed / upgraded 

















Number of cemetries to be developed / upgraded 

















Number of abbattoirs to be developed / upgraded 

















Number of markets to be developed / upgraded 

















Number of fire safety and emergency facilities to be developed / upgraded 

















Local Economic Development and Job Creation: 

















Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 


800 

200 i 

611 

200 : 


300 | 




70 

61 


(611) 



municipal programmes 



















KZN433 - Greater Kokstad 


Statistical incfcators on service delivery as at the beginning of 2016117 (to be completed only at the beginning of the mmldpal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


hbusehdds 

htausefclds 

Fbusehdds 

FbuseWds 

Fbusehdds 

rtxisehdds 

htausefdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 
Percentage density reduction in total informal settlements 
Number of informal settlements targeted for upgrading 
Number of households living in informal settlements targeted for upgrading 
Number of informal settlements targeted for upgrading with upgrading plans 
Number of informal settlements upgraded (services provided): In Situ 
Number of informal settlements targeted for formalisation (services provided): Relocated 
Number of households living in informal backyard rental agreement 
Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 
KMs of new gravelled roads to be built 
KMs of roads resurfaced/rehabilitated/resealed 
KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius ) 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


KZN434 - Ubuhlebezwe 


Statistical incicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 

hbusehdds 

Fbuseftids 

rtxisehdds 

l-txisehdds 

l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN435 - Umzimkhulu 


Statistical indicators on sen/ice delivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 


Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


htousehdds 
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l-txisehdds 

l-tausehdds 


QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 




KZN436 - Dr Nkosazana Dlamini Zuma 


Statistical incfcators on service cfelivery as at the beginning of 2016117 (to be corrpleted only at the beginning of the rmnicipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 


Number of households in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 


Programme / Subprogramme / Performance Measures 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
ss per Annual 


Reason(s) for variation 


Remedial action 


DC43 - Harry Gwala 


Statistical indicators on service delivery as at the beginning of 2016117 (to be completed only at the beginning of the rrmicipai financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Sites 

hbusehdds 
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QUARTERLY PERFORMANCE REPORTS - 2016/17 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 


Target for 


Summary of 
Actual output 
for 2016/17. 


Actual output 

for 2016/17 
is per Annual 


Reason(s) for variation 


Remedial action 


